
 
 

stARTup-StL Crowdfunding  
 

Donor FAQ 
 

1. How does it work? 
Organizations located in the Greater St. Louis region are eligible to post projects in need of funding. Individuals visit 
the site and make donations directed to projects about which they are passionate. The donations are made to A&E, 
which is a 501(c)(3) organization. A&E has the ultimate authority to use the contributions at A&E's discretion for 
purposes consistent with the exempt purposes of A&E. That said, it is A&E's expressed intention to distribute gifted 
donations to those charities that are chosen by the donor. A&E manages the operations of the website. A&E takes 
a 3% credit card processing fee; all other funds go to the organization. 

 
2. Can a donor only fund part of a project?  

Yes, you can contribute as much as you like to projects as long as it is over $1 and your donation is in whole dollar 
amounts.  

 
3. What happens if the project I fund isn't fully funded by the end of its posting period? 

A&E intends to provide the donations to the project poster and host organization even if the project is not fully 
funded. In that case, the project poster and host organization will notify you as to how they plan to adapt their 
project. 

 
4. Can my gift(s) be refunded? 

If a donor accidentally submits a gift twice, A&E will refund the donation. Please contact 
info@KeepArtHappening.org if this occurs. 

 
5. What payment options are available? 

Payments can be made by credit card (Visa, MasterCard, Discover, American Express) via the stARTup-StL 
Crowdfunding platform directly to the Arts and Education Council.  

 
6. Is my gift tax deductible? 

Yes. As a project of the Arts and Education Council, a 501(c)(3) organization, your donation is fully tax-deductible. 
Because the donor benefits are required not to have tax implications, you can deduct your full donation on your 
taxes. 

 
7. How am I acknowledged for my gift? 

You will receive an automatic e-mail receipt from the Arts and Education Council for your records. You will also 
receive additional communications from the organization(s) you supported. 

 
8. What are the donor benefits? 

Donor benefits are incentives provided by the project poster to give back to the donor in small ways that make them 
feel even more connected to the particular project. 

 
9. How do I redeem my donor benefits? 

The project poster will contact you shortly after the project has been fully funded or expired to distribute donor 
benefits. 
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10. Is my online donation secure? 
A&E does not retain credit card/debit card information in our database. The Arts and Education Council’s online 
giving portals have been created and customized utilizing Blackbaud products including NetCommunity Spark and 
Sphere: Friends Asking Friends. Blackbaud and all of its products are fully PCI (Payment Card Industry Data 
Security Standard) compliant, ensuring that gifts are processed with the highest security standards in the industry. 
Blackbaud has validated compliance with the Payment Card Industry Data Security Standard (PCI DSS) and the 
Payment Application Data Security Standard (PA-DSS). Brightline performed the PCI DSS validation for 
Blackbaud’s solutions within the hosted environment. Blackbaud’s locally-installed payment solutions are PCI 
certified and compliant with PA-DSS. The PCI DSS security requirements are endorsed by the PCI Security 
Standards Council, founded by a consortium of major credit card brands including Visa Inc., MasterCardWorldwide, 
American Express, Discover Financial Services, and JCB, to enhance credit and debit card data security. Validated 
as a Level 1 Service Provider and Payment Gateway, Blackbaud had to demonstrate compliance with 12 security 
requirements by thoroughly reviewing its IT environment and information security policies and procedures. For more 
information, visit www.blackbaud.com/pci-compliance/. 

 
11. What is your privacy policy? 

You can view A&E’s privacy policy at KeepArtHappening.org/privacy-policy. 
 

12. When will my credit card be charged if I use a card to make a donation? 
Your credit card will be processed and charged immediately upon payment. 

 
13. Is there a minimum donation? 

$1.00 is the minimum gift. 
 

14. How do I know the project I give to will use my funds appropriately? 
All projects posted on the site are by organizations that have been approved by A&E. A&E reviews each 
campaign’s qualifications to ensure the quality of the organizations submitting projects. In addition, the project 
organization will send follow up information detailing the execution and results of the project to show how your 
funds were used. 

 
15. What are the ways I can get involved with a project aside from donating? 

Spread the word! You can help promote projects through email and social media. 
 

16. How can I obtain A&E's financial statements?  
Financial statements for the immediate past fiscal year may be obtained by visiting 
http://keeparthappening.org/who-we-are/publications. 
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