
 
 

stARTup-StL Crowdfunding  
 

Project Creation FAQ 
 

Before your campaign:  
 

1. Who can post a project? 
stARTup-StL Crowdfunding is an easy-to-use online giving tool ideal for smaller organizations in the Greater St. Louis 
region needing promotional and fundraising help for their arts and arts education projects. To be eligible you must be:  
• 501(c)(3) organization, school art program, individual with a business license as an artist or startup with a 501(c)3 

fiscal sponsor. 
• Located within the Greater St. Louis region (Missouri counties: Jefferson, Franklin, Lincoln, St. Louis City and 

County, St. Charles, Warren and Washington; Illinois counties: Bond, Calhoun, Clinton, Jersey, Macoupin, Madison, 
Monroe and St. Clair). 
 

2. How far in advance do I need to submit a campaign before it can start? 
We strongly encourage you to request an account or submit a campaign at least 45 days prior to the desired campaign 
start date. This gives us time to set up your campaign page and give you time to build anticipation and excitement 
among your closest supporters. 

 
3. What are my responsibilities as a project poster? 
Project posters are responsible for submitting all information and ensuring that it is truthful and accurate; promoting your 
projects to your constituencies and potential donors; thanking donors and distributing donor benefits; and following up 
with donors upon project completion. 

 
4. How do I make my project interesting and compelling for donors? 
Start with a compelling title, colorful picture and descriptive narrative. The most successful campaigns are for specific 
projects rather than a general purpose (e.g. annual fund or end-of-year campaign).  

 
5. Why am I required to upload a photo to my project? 
Our goal is to make projects as compelling and visually appealing as possible. Having a photograph or video associated 
with the projects displayed next to the project title helps connect donors more to your cause and communicate your 
message. 

 
6. What if I don't have a photo of my project or permission to upload photos of actual people? 
The picture you submit should reflect your project and be compelling but does not necessarily have to be of a particular 
person. Your organization’s logo or a picture of an object or place associated with your project are also appropriate 
options. 

 
7. Are there any precautions I should take when submitting my project photo? 
Ensure that your picture is appropriate and may be legally used. If you are submitting a photo of a person, please 
ensure you have their permission to use their photo. 

 
 



 
 

8. Do I have to account for the 3% credit card processing fee when I am calculating the funding amount for my 
project? 

Yes. Add 3% to the budget so the total amount of funding received is not affected by the credit card processing fee.  
 

9. Is there a minimum or maximum campaign goal? 
No, there is no minimum or maximum amount; however, for best campaign success we suggest the amount be under 
$20,000. Projects eligible for matching funds from the Arthur & Helen Baer Charitable Foundation can only receive up to 
$5,000 in matching funds. 

 
10. Am I eligible for matching funds? 
The Arthur & Helen Baer Charitable Foundation has generously offered to match up to $40,000 for eligible stARTup-StL 
Crowdfunding projects (up to $5,000 per project). To qualify, campaigns must: last no more than 30 days with specific 
start and end dates; raise funds for arts education projects; identify specific fundraising and marketing strategies in 
support of raising the necessary donations to secure the match; and demonstrate an existing base of support with the 
potential to fulfill the match. Preference will be given to organizations with an annual operating budget of $500,000 or 
less. Campaigns for capital projects are not eligible for matching funds. To be eligible, all funds raised for the project 
must be raised through the stARTup-StL Crowdfunding platform.  

 
11. Will A&E help promote my project? 
The Arts and Education Council will help promote active campaigns, but project posters are expected to promote their 
own campaigns via email, social media and on their websites.  

 
12. How many projects can I have active on the crowdfunding site at once? 
You can have two projects active on the site at once. We recommend you only post the number of projects you have 
the capacity to promote effectively. 

 
13. What does my project expiration date mean? 
We highly encourage organizations to limit their campaigns to 30-45 days. Please note that to be eligible for matching 
funds from the Arthur & Helen Baer Charitable Foundation, campaigns cannot be longer than 30 days. The project 
expiration date is automatically calculated as 90 days after the project start date. After that date, the project will be 
removed from the site regardless of whether it has been fully funded. 

 
During your campaign: 
 

14. What should I do once my campaign is live? 
Shout it from the rooftops! The most successful campaigns are ones that reach 20% of their campaign goal in the first 
three days. They do that by building excitement and anticipation for their campaigns among family, friends and 
followers, even before they launch and throughout the campaign. 

 
15. What happens if I forgot my password? 
Contact Andie Murphy, communications and event coordinator, at Andie-M@KeepArtHappening.org 
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16. Can I edit my project narrative or information once I submit it for review or once it has been posted to the 
site? 

You cannot edit a project (including narrative, dates or campaign goal) once the information has been posted. However, 
if you have necessary changes, use the “Request a Change” link on your dashboard and A&E staff will work with you to 
update your project. 

 
17. What happens if my project is only partially funded when the campaign ends? 
All donations are made directly to A&E. It is A&E's intention to honor the expressed purpose of the gift by directing 
those dollars to the organization and project chosen by the donor. It is A&E's intention to provide donations to posting 
organizations even if the project is only partially funded when it expires. In such case, it is then the posting 
organization’s responsibility to keep all donors informed as to how the project might change as a result of receiving less 
funding than requested. 

 
18. Can I exceed my fundraising goal? 
No. Your campaign will automatically close when you’ve reached your goal.  

 
19. Can donors contribute to my campaign offline or through another site? 
The stARTup-StL Crowdfunding platform is designed to be an online fundraising tool. All donations to your campaign 
must be made directly through this platform.  

 
After your campaign:  
 

20. When will I receive the funds from my project? 
It is A&E's intention to donate the funds received from your project within 15 business days after the project has fully 
funded or it expires. 

 
21. How will the funds my project receives be distributed? 
You will receive the funds via mailed check from A&E. 

 
22. How do I know who donated to my project and how much? 
Upon completion of your campaign, A&E will send you the donors’ gift amounts and contact information so you can 
properly acknowledge them. 

 
23. Can I re-submit an expired project? 
If a project has expired but was not fully funded, it may be resubmitted, but we recommend you revise and edit it to try a 
different approach to receive the full funding amount. 

 
24. What if my organization is unable to complete the project directly following the time we receive the funds? 
If your organization plans to complete the project at a later date, please make this clear in the project narrative and 
when you follow up with your donors who have given to the project. The tangible connection to the project is an 
important piece of your donor loyalty. 

 
25. What is a "poster in good standing"? 
Being a “poster in good standing” means you have upheld your responsibilities as a project poster, used the received 
funds appropriately, and thanked and stewarded donors promptly. 



 
 

 
 

26. What happens if I don't thank my donors? 
While donors will receive an automatically system-generated email thanking them for their gift, A&E requires all posters 
to separately send a thank you to donors (either electronically or by mail). By not thanking donors you not only run the 
risk of losing donor loyalty, but also your “good standing” status with A&E, which could potentially lead to account 
deactivation. 

 
27. When does an account become deactivated? What does it mean for the project poster? 
To ensure the integrity of the site and the trust the donor puts into the Arts and Education Council (A&E), A&E may 
choose to deactivate any user if they are in violation of the Terms & Conditions. The most egregious include posters 
who have been found to be misusing funds, not properly thanking donors in a timely fashion and not fulfilling donor 
benefits. However, A&E has the sole discretion for deactivating users if given valid reason. Account holders with 
“posters in good standing” accounts will remain active even after a campaign ends. 

 
 
 


